
case study

Taylor Wimpey PLC is one of the UK’s leading 
housebuilders - with a full range of developments 
ranging from houses for first time buyers to executive 
family properties.

Peoplesafe
We are one of the leading providers of lone worker safety solutions in the UK. Unlike many of our competitors, we operate 
independently of any device manufacturer, selecting our proposed solutions based on the needs of each individual lone worker.

Peoplesafe helping to keep Taylor 
Wimpey Staff safe... Nationwide

Taylor Wimpey

When considering the protection of 
our sales personnel we wanted to 
create a partnership whereby staff 
had the impetus and infrastructure 
to manage their safety.

Karen Cullis
National Marketing Manager
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Rocksure Systems Ltd, Momentum House, Carrera Court, Church Lane 
Dinnington, Sheffield, S25 2RG  Tel 01909 560 912

As Taylor Wimpey sales staff are often alone with clients on 

viewings the company were keen to investigate the most suitable 

way to protect their lone workers.

One of their directors was tasked with carrying out a feasibility 

study on the use of alarms for lone worker protection. 

Deciding between fixed alarms or mobile devices it was decided 

that a personal alarm would offer greater protection as it can be 

worn outside the office and moved from site to site. 

With the decision made to use individual lone worker safety 

devices Taylor Wimpey considered a full range of options. 

After much consideration they decided to trial safety devices 

from lone worker safety experts Peoplesafe. 

The safety device that best suited the individual needs of Taylor 

Wimpey was the Identicom.

The Identicom device, which can be worn around the neck on a 

lanyard like a standard ID, enables the wearer to discreetly raise 

an alarm if threatened and also allows a third party to listen to 

what is happening and coordinate emergency support if required.

 

The device can also be used to discreetly alert Peoplesafe 

lone worker safety experts, who can make digital recordings 

of incidents of verbal abuse, which can then be used to 

secure convictions. 

This feature is particularly useful as verbal abuse offenders often 

feel they are immune from legal prosecution because mobile 

phones can’t be relied upon to capture evidence of abuse.  

Tyalor Wimpey can now access expert support from Peoplesafe 

including the 24/7 monitoring service, 365 days a year.

It was this commitment to delivering innovative products and 

services, expert support, and robust and reliable technology 

solutions that led to Peoplesafe being recognised in the National 

Business Awards.

Why choose Peoplesafe
for your lone workers?

• We are experts in lone worker safety with 
 a comprehensive approach and range 
 of products and services to help keep lone 
 workers safe.

• Unlike many of our competitors we operate 
 independently of any device manufacturer.

• Our unique approach starts with our lone worker 
 risk assessment to find individual solutions to help 
 keep each lone worker safe. 

• Peoplesafe offers a complete range of lone 
 worker security services including risk 
 assessment, training services, safety devices 
 and expert support.

• 24 hour lost/damaged device replacement service.

• Low set up fees with a 24 month contract.

• And we guarantee to provide exceptional 
 service to each and every customer..........always.
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Find out how we can help you to protect your staff:

call 01909 560912 or
email info@peoplesafe.co.uk

www.peoplesafe.co.uk


