
case study

Rooftop Housing are a community based housing 
group providing affordable homes and services 
to people living in towns and villages throughout 
the Midlands. 

Peoplesafe
We are one of the leading providers of lone worker safety solutions in the UK. Unlike many of our competitors, we operate 
independently of any device manufacturer, selecting our proposed solutions based on the needs of each individual lone worker.

Peoplesafe is top choice 
for Rooftop Housing 

Roof Top Housing

Personnel in all areas of the company 
are using the Peoplesafe service 
including our Chief Executive, Housing 
Officers, Scheme Managers, Building 
Inspectors and HR Personnel. They all 
now have the reassurance of knowing 
if they have an accident or are faced 
with a potentially volatile situation they 
have the means to raise the alarm.

Mark Jackson 
Facility and Health and Safety Manager

experts in lone worker safety
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lone worker safety



experts in lone worker safety

Rocksure Systems Ltd, Momentum House, Carrera Court, Church Lane 
Dinnington, Sheffield, S25 2RG  Tel 01909 560 912

Rooftop Housing carried out a detailed risk assessment to measure the 
potential hazards facing their lone workers.

Equipped with the result of the risk assessment they selected eleven 
suppliers of lone worker protection devices and services to present to 
a team of people who regularly work alone. 

Rooftop Housing Facility and Health and Safety Manager Mark Jackson 
said; “Following the initial 11 presentations we invited three companies 
back for trials which involved assessing GPS systems, mobile telephones, 
and the Peoplesafe system.”

As a result of the trials the GPS systems were quickly discounted as there 
was no signal to support the units when the user was inside and traditional 
mobile phones were thought to be too difficult to use in an emergency 
and could be knocked out of someone’s hand.

The Peoplesafe solution, which used an indenticom device, was the most 
unobtrusive and easy to use lone worker safety system.
 
Mark Jenkinson said; “One of my main concerns was the level of support 
provided by our chosen supplier. 

“I wanted our managers to be able to concentrate on their work and not 
have to worry about personnel in the field unless there was a problem.

“During the trial period the Peoplesafe monitoring centre dealt with five 
false alarms without contacting a manager whilst another company 
notified us every time an alarm was triggered. 

“In addition Peoplesafe also provided us with detailed weekly reports on 
connectivity and usage which was extremely informative.”

Staff trailing the Peoplesafe service made particular reference to the fact 
they had the option to press the device’s ‘checking in’ button when they 
were entering a potentially hazardous situation, which gave them the 
reassurance of knowing they were being monitored, and that they were 
free to press the ‘red alert’ button if needed.

Once the button has been pressed the Peoplesafe team of lone worker 
safety experts retrieve information on a lone worker’s locality, listen in on 
the line and coordinate emergency support if required. 

Find out how we can help you to protect your staff:

call 01909 560912 or
email info@peoplesafe.co.uk

Why choose Peoplesafe
for your lone workers?

• We are experts in lone worker safety with 
 a comprehensive approach and range 
 of products and services to help keep lone 
 workers safe.

• Unlike many of our competitors we operate 
 independently of any device manufacturer.

• Our unique approach starts with our lone worker 
 risk assessment to find individual solutions to help 
 keep each lone worker safe. 

• Peoplesafe offers a complete range of lone 
 worker security services including risk 
 assessment, training services, safety devices 
 and expert support.

• 24 hour lost/damaged device replacement service.

• Low set up fees with a 24 month contract.

• And we guarantee to provide exceptional 
 service to each and every customer..........always.
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www.peoplesafe.co.uk


