
case study

Davies Enforcement was established in 1998 to provide 
professional and ethical debt collection and recovery 
services to the public sector and commercial organisations.
They are proud to work to a code of conduct that 
is resolute about the service not just recovery rates.

Davies Enforcement focuses on providing high-calibre 
management through the intelligent use of new technology.

Peoplesafe
We are one of the leading providers of lone worker safety solutions in the UK. Unlike many of our competitors, we operate 
independently of any device manufacturer, selecting our proposed solutions based on the needs of each individual lone worker.

Peoplesafe offers security 
for Davies Enforcement

Davies Enforcement

Not only does the Peoplesafe 
lone worker safety device enable 
our bailiffs to manage their own 
safety, but in an industry that has 
a reputation for sometimes being 
less than scrupulous, the ID badge 
gives our bailiffs status as it 
immediately identifies who 
they are and the purpose 
for their visit.

Simon Melluish
Director of Operations
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Rocksure Systems Ltd, Momentum House, Carrera Court, Church Lane 
Dinnington, Sheffield, S25 2RG  Tel 01909 560 912

Davies Enforcement assessed the needs of their lone workers 

and decided to ask three of their bailiffs to trial Peoplesafe 

safety devices.

Peoplesafe were able to offer a range of alternative lone 

worker safety devices including a device that resembles an ID 

holder but does in fact contain the latest mobile technology.

The new Identicom device, which can be worn around the 

neck on a lanyard like a standard ID, enables the wearer to 

discreetly raise an alarm if threatened and also allows a third 

party to listen to what is happening and coordinate emergency 

support if required. 

Lone workers trialing the device were particularly pleased to be 

able to press the device’s ‘checking in’ button when they were 

entering a potentially hazardous situation. This gave them the 

reassurance of knowing they were being monitored. 

If the wearer then has the cause to press the red alert, lone 

worker safety experts at the Peoplesafe monitoring centre 

retrieve the information on their locality, listen to what is 

happening and co-ordinate the appropriate emergency 

support – involving the police if necessary.

Simon Melluish, Director of Operations, said: “Our bailiffs feel the 

benefit of this support and find using the Peoplesafe service 

reassuring when on duty.

“They have also commented that it provides their families with 

peace of mind knowing they now have the technology to discreetly 

summon assistance if faced with a potentially difficult situation.” 

Following the enormous success of the trial Davies Enforcement 

decided to provide Peoplesafe safety devices to 38 of their 

lone workers. 

Peopelsafe lone worker safety experts are now available to 

provide advice and support to the Davies Enforcement team, 

24 hours a day, 365 days a year.

Why choose Peoplesafe
for your lone workers?

• We are experts in lone worker safety with 
 a comprehensive approach and range 
 of products and services to help keep lone 
 workers safe.

• Unlike many of our competitors we operate 
 independently of any device manufacturer.

• Our unique approach starts with our lone worker 
 risk assessment to find individual solutions to help 
 keep each lone worker safe. 

• Peoplesafe offers a complete range of lone 
 worker security services including risk 
 assessment, training services, safety devices 
 and expert support.

• 24 hour lost/damaged device replacement service.

• Low set up fees with a 24 month contract.

• And we guarantee to provide exceptional 
 service to each and every customer..........always.
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Find out how we can help you to protect your staff:

call 01909 560912 or
email info@peoplesafe.co.uk

www.peoplesafe.co.uk


